










Ethics is having the ability 
to make the right decision 
even under strenuous 
circumstances.



“What would you do?”
A customer comes into the dining
facility on multiple occasions and 
demands a discount on his meals

because he works in corporate
headquarters.   

How would you deal with this situation?
How would you ethically solve this 

problem?
This is Monique she is  a worker 
at a dining facility. She complains 
to you about a customer. 



“No one will notice if I take this 
personal call at work really 

quick.”

This is Brandon he has 
finished all of his work for 
the day and he receives a 
call from his mom which he 
hasn’t spoken with in a 
while. 

Ethical or Un Ethical?............





Ethics in Your Professional and Personal Life 



Time Management, 
Dependability & Punctuality RESPONSIBILITY

Professionalism

Teamwork
Integrity 

&
Loyalty 

Positive Attitude 















Act in a Professional 
Manner

Keep Your Personal 
Life Private

Do Not Steal

Do not Waste 
Resources
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