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The Water We Drink

GRAMBLING STATE UNIVERSIW WS
Publ ic  Water  Supp ly  lD :  141061005

We are pleased to present to you the Annual Water Qual i ty Report  for the year 2013. This
report  is designed to inform you about the qual i ty of your water and services we del iver to you every
day (Este informe cont iene informacidn muy importante sobre su agua potable. Tradt izcalo o hable con
a lgu ien  que lo  en t ienda b ien) .  Our  cons tan t  goa l  i s  to  p rov ide  you w i th  a  sa fe  and dependab le  supp ly  o f
dr inking water.  We want you to understand the efforts we make to cont inual ly improve the water
treatment process and protect our water resources. We are committed to ensuring the qual i ty of your
water.
Our water source(s) are l isted below:

Source  Name Source Water  Type
WELL  NO.5  (SOUTH) Ground Water
W E L L  N O . 4 Ground Water
WELL  NO.  6  (NORTH) Ground Water
WELL  NO.  7 Ground Water

The sources of dr inking water (both tap water and bott led water) include r ivers, lakes, streams,
p o n d s , r e s e r v o i r s , s p r i n g s , a n d w e l l s .  A s w a t e r t r a v e l s o v e r t h e s u r f a c e o f  l a n d o r t h r o u g h t h e g r o u n d , i t
dissolves natural ly-occurr ing minerals and, in some cases, radioact ive mater ial ,  and can pick up
substances result ing from the presence of animals or from human act iv i ty.  Contaminants that may be
present  in  source  water  inc lude:

Microbial  Contaminants -  such as v i ruses and bacter ia,  which may come from sewage t reatment p lants,  sept ic  systems, agr icul tural l ivestock
operat ions.  and wi ld l i fe.

InorFanic Contaminants -  such as sal ts and metals,  which can be natural ly-occurr ing or  resul t  f rom urban stormwater runof f ,  industr ia l ,  or
domest ic wastewater d ischarges,  o i l  and gas product ion,  mining,  or  farming.

Pest ic ides and Herbic ides -  which may come from a var iety of  sources such as agr icul ture,  urban stormwater runof f ,  and resident ia l  uses.

orPanic Chemical  Contaminants -  inc luding synthet ic  and volat i le  organic chemicals,  which are by-products of  industr ia l  processes and
petroleum product ion,  and can also come from gas stat ions,  urban stormwater runof f ,  and sbpt ic  systems.

Radioact ive Contaminants -  which can be natural ly-occurr ing or  be the resul t  of  o i l  and gas product ion and mining act iv i t ies.

A Source Water Assessment Plan (SWAP) is now avai lable from our off ice. This plan is an
assessment of a del ineated area around our l isted sources through which contaminants, i f  present,
could migrate and reach our source water.  l t  a lso includes an inventory of potent ial  sources of
contaminat ion  w i th in  the  de l ineated  area ,  and a  de terminat ion  o f  the  watersupp ly 's  suscept ib i l i t y to
contaminat ion by the ident i f ied potent ial  sources. According to the Source Water Assessment Plan, our
w a t e r s y s t e m h a d a s u s c e p t i b i l i t y r a t i n g o f ' M E D I U M ' .  l f y o u w o u l d l i k e t o r e v i e w t h e S o u r c e W a t e r
Assessment Plan, please feel f ree to contact our off ice.

In  o rder  to  ensure  tha t  tap  water  i s  sa fe  to  d r ink ,  EPA prescr ibes  regu la t ions  wh ich  l im i t  the
amount  o f  cer ta in  contaminants  in  water  p rov ided by  pub l ic  water  sys tems.  Food and Drug
Admin is t ra t ion  regu la t ions  es tab l i sh  l im i ts  fo r  con taminants  in  bo t t led  water  wh ich  must  p rov ide  the
same pro tec t ion  fo r  pub l i c  hea l th .  We want  our  va lued cus tomers  to  be  in fo rmed about  the i r  water
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ut i l i ty.  l f  you have any quest ions about this report ,  want to attend any scheduled meetings, or s imply
want to learn more about your dr inking water,  please contact FRANK G POGUE at31,8-247-381,1,.

l f  present,  elevated levels of lead can cause serious health problems, especial ly for pregnant
women and young ch i ld ren .  Lead in  d r ink ing  water  i s  p r imar i l y  f rom mater ia ls  and components
associated with service l ines and home plumbing. GRAMBLING STATE UNIVERSITY WS is responsible for
prov id ing  h igh  qua l i t y  d r ink ing  water ,  bu t  cannot  cont ro l  the  var ie ty  o f  mater ia ls  used in  p lumbing
components. When your water has been si t t ing for several  hours, you can minimize the potent ial  for
lead exposure by f lushing your tap for 30 seconds to 2 minutes before using water for dr inking or
cooking. l f  you are concerned about lead in your water,  you may wish to have your water tested.
In fo rmat ion  on  lead in  d r ink ing  water ,  tes t ing  methods ,  and s teps  you can take  to  min imize  exposure  is
avai lable from the Safe Drinking Water Hot l ine or at ht tp: / /www.epa.qov/safewater/ lead.

The Louisiana Department of Health and Hospitals -  Off ice of Publ ic Health rout inely monitors
for const i tuents in your dr inking water according to Federal  and State laws. The tables that fol low show
the results of our monitor ing during the period of january l -st  to December 31st,  2013. Drinking water,
including bott led water,  may reasonably be expected to contain at least smal l  amounts of some
contaminants. The presence of contaminants does not necessari ly indicate that water poses a health
r is  k .

In  the  tab les  be low,  you w i l l  f ind  many te rms and abbrev ia t ions  you migh t  no t  be  fami l ia r  w i th .
To help you better understand these terms, we've provided the fol lowing def ini t ions:

Parts per mi l l ion (ppm) or  Mi l l igrams per l i ter  (mgl l )  -one part  per mi l l ion corresponds to one minute in two years or  a s ingle penny in
S1o,ooo.

Parts per b i l l ion (opb) or  Micrograms per l i ter  (uglL)  -  one part  per b i l l ion corresponds to one minute in 2,000 years,  or  a s ingle pennV in
510,000,000.

Picocur ies per l i ter  (pCi /L)  -  p icocur ies per l i ter  is  a measure of  the radioact iv i ty  in water.

Nephelometr ic  Turbid i tv  Uni t  (NTU) -  nephelometr ic  turbid i ty  uni t  is  a measure of  the c lar i ty  of  water .  Turbid i ty  in excess of  5 NTU is just
not iceable to the average person.

Act ion level  {AL) -  the concentrat ion of  a contaminant that ,  i f  exceeded, t r iggers t reatment or  other requirements that  a water system must
fo l low.

Maximum contaminant level  (MCL) -  the "Maximum Al lowed" MCL is the highest  level  of  a contaminant that  is  a l lowed in dr inking water.
MCL'S are set  as c lose to the MCLG'S as feasib le using the best  avai lable t reatment technology.

Maximum contaminant level  Roal  (MCLG) -  the "Goal"  is  the level  of  a contaminant in dr inking water below which there is  no known or
expected r isk to human heal th.  MCLG's al low for  a margin of  safety.

Maximum residual  d is infectant  level  (MRDL) -The highest  level  of  a d is infectant  a l lowed in dr inking water.  There is  convincing evidence that
addi t ion of  a d is infectant  is  necessary for  contro l  of  microbia l  contaminants.

Maximum residual  d is infectant  level  goal  (MRDLG) -  The level  of  a dr inking water d is infectant  below which there is  no known or expected r isk
to heal th.  MRDLGs do not  ref lect  the benef i ts  of  the use of  d is infectants to contro l  microbia l  contaminants.

During the period covered by this report  we had below noted violat ions of dr inking water
regu la t ions"

Catesorv Ana lyte Compl iance Per iod
MONITORING,  ROUTINE (DBP) ,  MAJOR M O N TOT TTHM/HAAs .  t ^  t ^ ^ a ^  -  l ^ .  l ^ ^ a ^

r l r l z v L 3 - t l 5 I l z u 1 5

MONTTORtNG,  ROUTTNE (DBP) ,  MAJOR M O N TOT TTHM/HAAs 7/7/20t3 - 8/3L/20L3
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Our  water  sys tem tes ted  a  min imum of  7  samples  per  month  month ly  sample(s )  in  accordance
with the Total  Col i form Rule for microbiological  contaminants. During the monitor ing period covered by
this report ,  we had the fol lowing noted detect ions for microbiological  contaminants:

Typ ica l  Source
No Detected Results were Found in the Calendar Year of 2013

Regu la te  C
Co n ta  mina  n ts

Co l l ec t i on

Date

H ighes t

V a l u e
R a n o p U n i t M C L MCLG Typ ica l  Source

Dr(2-ETHYLH EXYL)
PHTHALATE

3/1_8/2013 0.65 u . o - L  -

0 .65
ppo 6 0 Discharge f rom rubber and chemical

factories
FLUORIDE 6/3/2013 0.1 0 . 1 ppm A 4 Erosion of  natura l  deposi ts ;  Water

addi t ive which promotes st rong teeth;
Discharge f rom fer t i l izer  and a luminum
factories

In the tables below, we have shown the regulated contaminants that were detected. Chemical
Sampl ing  o f  our  d r ink ing  water  may no t  be  requ i red  on  an  annua l  bas is ;  there fore ,  in fo rmat ion  prov ided
in this table refers back to the latest year of chemical sampl ing results.

+++++++++++++++Environmental  Protect ion Agency Required Health Effects Language+++++++++++++++
Some peop le  may be  more  vu lnerab le  to  contaminants  in  d r ink ing  water  than the  genera l  popu la t ion .
lmmuno-compromised persons such as persons with cancer undergoing chemotherapy, persons who
have undergone organ transplants, people with HIV/AIDS or other immune system disorders, some
elderly,  and infants can be part icular ly at r isk from infect ions. These people should seek advice about
dr ink ing  water  f rom the i r  hea l th  care  prov iders .  EPA/CDC gu ide l ines  on  appropr ia te  means to  lessen the
r isk of infect ion by Cryptosporidium and other microbial  contaminants are avai lable from the Safe
Dri n king Water Hotline (800-426-47 9I).

L e a d  a n d

Co  o  oe r
Date

9 0 '
Perce nt i le

Ra nge U n i t AL
Sites
Over AL

Typ ica l  Source

COPPER,
FREE

20Lt 0 .2 0 .1  -  0 .3 p p m L . 5 0 Corros ion of  household p lumbing systems;
Erosion of  natura l  deposi ts ;  Leaching f rom
wood preservatives

LEAD 20tl 1 _ - 9 ppb l-.f 0 Corrosion of  household p lumbing systems;
Erosion of  natura l  deoosi ts

D is in fec t io  n
Bvproduc ts

S a m p l e  P o i n t Per iod
H ighest
LRAA

Ra nge Unit M C L MCLG Typ ica l  Source

TOTAL HALOACETIC
ACrDS (HAA5)

ALMA J.  BROWN 0 - 0 ppo 60
By-product  of  dr ink ing
water  d is infect ion

TOTAL HALOACETIC
ACrDS (HAA5)

LAB SCHOOL 20L3 0 0 - 0 ppb 60 0
By-product  of  dr ink ing
water  d is infect ion

TTHM ALMAJ .  BROWN 2013 2
U _

8.96
ppo 80 n By-product of drinking

water  chlor inat ion

TTHM LAB SCHOOL 2013 J
8 .96  -

TT.T4
ppo 80 0

By-product  of  dr ink ing
water  chlor inat ion
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There  are  no  add i t iona l  requ i red  hea l th  e f fec is  no t ices .

There  are  no  add i t iona l  requ i red  hea l th  e f fec is  v io la t ion  no i i ces .
+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++

Thank you fo r  a l low ing  us  to  cont inue prov id ing  your  fami ly  w i th  c lean,  qua l i t y  water  th is  year .
ln  o rder  to  ma in ta in  a  sa fe  and dependab le  water  supp ly  we somet imes need to  make improvements
tha t  w i l l  benef i t  a l l  o f  our  cus tomers .

we at the GRAMBLING STATE UNIVERSIW WS work around the clock to provide top qual i ty
dr ink ing  water  to  every  tap .  We ask  tha t  a l l  our  cus tomers  he lp  us  pro tec t  and conserve  our  water
s o u r c e s , w h i c h a r e t h e h e a r t o f o u r c o m m u n i t y , o u r w a y o f  l i f e , a n d o u r c h i l d r e n ' s f u t u r e .  P l e a s e c a l l  o u r
off ice i f  you have quest ions.
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The Wate! 'We Drink

GRAMBLING STATE UNIV WEST
Publ ic  Water  Supp ly  lD :  141061016

We are pleased to present to you the Annual Water Qual i ty Report  for the year 2013. This
report  is designed to inform you about the qual i ty of your water and services we del iver to you every
day (Este informe cont iene informaci6n muy importante sobre su agua potable. Tradi lzcalo o hable con
a lgu ien  que lo  en t ienda b ien) .  Our  cons tan t  goa l  i s  to  p rov ide  you w i th  a  sa fe  and dependab le  supp ly  o f
dr inking water.  We want you to understand the efforts we make to cont inual ly improve the water
t r e a t m e n t p r o c e s s a n d p r o t e c t o u r w a t e r r e s o u r c e s .  W e a r e c o m m i t t e d t o e n s u r i n g t h e q u a l i t y o f  y o u r
water .
Our water source(s) are l isted below:

Source  Name Source Water  TVpe
WELL #3 - NEW WELL Ground Water
WELL #2 Ground Water

The sources of dr inking water (both tap water and bott led water) include r ivers, lakes, streams,
ponds,  reservo i rs ,  spr ings ,  and we l ls .  As  water t rave ls  over the  sur face  o f  land  or th rough the  ground,  i t
dissolves natural ly-occurr ing minerals and, in some cases, radioact ive mater ial ,  and can pick up
subs tances  resu l t ing  f rom the  presence o f  an ima ls  o r  f rom human ac t iv i t y "  Contaminants  tha t  may be
present  in  source  water  inc lude:

Microbial  Contaminants -  such as v i ruses and bacter ia,  which may come from sewage t reatment p lants,  sept ic  systems, agr icul tural  l ivestock

ooerat ions.  and wi ld l i fe.

InorRanic Contaminants -  such as sal ts and metals,  which can be natural ly-occurr ing or  resul t  f rom urban stormwater runof f ,  industr ia l ,  or
domest ic wastewater d ischarges,  o i l  and gas product ion,  mining,  or  farming.

Pest ic ides and Herbic ides -  which may come from a var iety ofsources such as agr icul ture,  urban stormwater runof f ,  and resident ia l  uses.

Organic Chemical  Contaminants -  inc luding synthet ic  and volat i le  organic chemicals,  which are by-products of  industr ia l  processes and
petroleum product ion,  and can also come from gas stat ions,  urban stormwater runof f ,  and sept ic  systems.

Radioact ive Contaminants -  which can be natural ly-occurr ing or  be the resul t  of  o i l  and gas product ion and mining act iv i t ies.

A Source Water Assessment Plan (SWAP) is now avai lable from our off ice. This plan is an
assessment  o f  a  de l ineated  area  around our  l i s ted  sources  th rough wh ich  contaminants ,  i f  p resent ,
could migrate and reach our source water.  l t  a lso includes an inventory of potent ial  sources of
contaminat ion  w i th in  the  de l ineated  area ,  and a  de terminat ion  o f  the  watersupp ly 's  suscept ib i l i t y to
contaminat ion by the ident i f ied potent ial  sources. According to the Source Water Assessment Plan, our
w a t e r s y s t e m h a d a s u s c e p t i b i l i t y r a t i n g o f ' M E D I U M ' .  l f y o u w o u l d l i k e t o r e v i e w t h e S o u r c e W a t e r
Assessment Plan, please feel f ree to contact our off ice.

In  o rder  to  ensure  tha t  tap  water  i s  sa fe  to  d r ink ,  EPA prescr ibes  regu la t ions  wh ich  l im i t  the
amount  o f  cer ta in  contaminants  in  water  p rov ided by  pub l ic  water  sys tems.  Food and Drug
Admin is t ra t ion  regu la t ions  es tab l i sh  l im i ts  fo r  con taminants  in  bo t t led  water  wh ich  must  p rov ide  the
same pro tec t ion  fo r  pub l i c  hea l th .  We want  our  va lued cus tomers  to  be  in fo rmed about  the i r  water
u t i l i t y .  l f  you  have any  ques t ions  about  th is  repor t ,  want  to  a t tend any  schedu led  meet ings ,  o r  s imp ly
want to learn more about your dr inking water,  please contact FRANK G POGUE at318-247-3811,.
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l f  present,  elevated levels of lead can cause serious health problems, especial ly for pregnant
women and young ch i ld ren .  Lead in  d r ink ing  water  i s  p r imar i l y  f rom mater ia ls  and components
associated with service l ines and home plumbing. GRAMBLING STATE UNIV WEST is responsible for
prov id ing  h igh  qua l i t y  d r ink ing  water ,  bu t  cannot  cont ro l the  var ie ty  o f  mater ia ls  used in  p lumbing
components. When your water has been si t t ing for several  hours, you can minimize the potent ial  for
lead exposure by f lushing your tap for 30 seconds to 2 minutes before using water for dr inking or
cooking. l f  you are concerned about lead in your water,  you may wish to have your water tested.
Information on lead in dr inking water,  test ing methods, and steps you can take to minimize exposure is
avai lable from the Safe Drinking Water Hot l ine or at ht tp: / /www.epa.qov/safewater/ lead.

The Lou is iana Depar tment  o f  Hea l th  and Hosp i ta ls  -  Of f i ce  o f  Pub l ic  Hea l th  rou t ine ly  mon i to rs
for const i tuents in your dr inking water according to Federal  and State laws. The tables that fol low show
the results of our monitor ing during the period of January 1st to December 31st,  2013. Drinking water,
including bott led water,  may reasonably be expected to contain at least smal l  amounts of some
contaminants. The presence of contaminants does not necessari ly indicate that water poses a health
r isk.

In  the  tab les  be low,  you w i l l f ind  many te rms and abbrev ia t ions  you migh t  no t  be  fami l ia r  w i th .
To help you better understand these terms, we've provided the fol lowing def ini t ions:

Parts per mi l l ion (ppm) or  Mi l l igrams per l i ter  (mg/L) *  one part  per mi l l ion corresponds to one minute in two years or  a s ingle penny in
s10.000.

Parts oer b i l l ion (ppbl  or  Microsrams oer l i ter  (us/L)  -  one part  per b i l l ion corresponds to one minute in 2,000 years,  or  a s ingle penny in

s10,000,000.

Picocur ies per l i ter  (pCi /L)  -  p icocur ies per l i ter  is  a measure of  the radioact iv i ty  in water.

Nephelometr ic  Turbid i tv  Uni t  (NTUI-  nephelometr ic  turbid i ty  uni t  is  a measure of  the c lar i ty  of  water .  Turbid i ty  in excess of  5 NTU is. iust
not iceable to the average person.

Act ion level  (AL) -  the concentrat ion of  a contaminant that ,  i f  exceeded, t r iggers t reatment or  other requirements that  a water system must
fo l low.

Maximum contaminant level  (MCL) -  the "Maximum Al lowed" MCL is the highest  level  of  a contaminant that  is  a l lowed in dr inking water.
MCL's are set  as c lose to the MCLG'5 as feasib le using the best  avai lable t reatment technology.

Maximum contaminant level  goal  (MCLG) -  the "Goal"  is  the level  of  a contaminant in dr inking water below which there is  no known or
expec ted  r i s k to  human  hea l t h .  MCLG 'sa l l ow fo ra  marg in  o f  sa fe t y .

Maximum residual  d is infectant  level  (MRDL) -  The highest  level  of  a d is infectant  a l lowed in dr inking water.  There is  convincing evidence that
addi t ion of  a d is infectant  is  necessarv for  contro l  of  microbia l  contaminants.

Maximum residual  d is infectant  level  soal  (MRDLG) -  The level  of  a dr inking water d is infectant  below which there is  no known or expected r isk
to heal th.  MRDLG5 do not  ref lect  the benef i ts  of the use of  d is infectants to contro l  microbia l  contaminants.

During the period covered by this report  we had below noted violat ions of dr inking water
regulat ions.

Catego rV Analvte Compl iance Per iod
MONITORING,  ROUTINE (DBP) ,  M fuOR M O N TOT TTHM/HAAs 1/ 1-/ 201-3 - 8 /3t/ 201.3

Our water system tested a minimum of 1 samples per month monthly sample(s) in accordance
with the Total  Col i form Rule for microbiological  contaminants. During the monitor ing period covered by
this report ,  we had the fol lowing noted detect ions for microbiological  contaminants:

M i c r o b i o l o s i c a l  l R e s u l t M C L MCLG I  Typ ica l  Source
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No Detected Resul ts  were Found in the Calendar Year of  2013

In  the  tab les  be low,  we have shown the  regu la ted  contaminants
Sampl ing  o f  our  d r ink ing  water  may no t  be  requ i red  on  an  annua l  bas is ;
in  th is  tab le  re fe rs  back  to  the  la tes t  year  o f  chemica l  sampl ing  resu l ts .

tha t  were  de tec ted .  Chemica l
therefore, information provided

R e o r r l r t a d

Contaminants
Co l lec t ion
Date

H ighes t
V a l u e

Range U n i t M C L MCLG Typ ica l  Source

Dr(2-ETHYLH EXYL)
PHTHALATE

8/B/2or2 0 .5 0.45 -

0.5
ppo A Discharge f rom rubber and chemical

fa ctories
FLUORI DE 2/21./201_L u . 1 0 . 1 ppm 4 Erosion of  natura l  deposi ts ;  Water

addi t ive which promotes st rong teeth;
D i scha rge  f rom fe r t i l i ze r  and  a lum inum
facto ries

L .ead  and
Date

90
Perce  n t i  le

Ra nge U n i t AL
Sites
Over AL

Typ ica l  Source

C O P P F R

FRE E
20]-3 0 .6 0 .1  -  1 .3 ppm 1 . 5 0 Corros ion of  household p lumbing systems;

Erosion of  natura l  deposi ts ;  Leaching f rom
wood oreservat ives

LEAD 2013 + 5 2 - 4 6 ppb 1-5 A Corrosion of  household p lumbing systems;
Erosion of  natura l  deposi ts

Dis in fec t ion
Bvproduc ts

S a m p l e  P o r n t Pe r iod
H ighes t
LRAA

Ra nge U n i t M C t MCLG Typ ica l  Source

No Detected Resul ts  were Found in the Calendar Year of  20!3

+++++++++++++++Environmental  Protect ion Agency Required Health Effects Language+++++++++++++++
Some peop le  may be  more  vu lnerab le  to  contaminants  in  d r ink ing  water  than the  genera l  popu la t ion .
lmmuno-compromised persons  such as  persons  w i th  cancer  undergo ing  chemotherapy ,  persons  who
have undergone organ transplants, people with HIV/AIDS or other immune system disoroers, some
elderly,  an.d infants can be part icular ly at r isk from infect ions. These people should seek advice about
dr ink ing  water  f rom the i r  hea l th  care  prov iders .  EPA/CDC gu ide l ines  on  appropr ia te  means to  lessen the
r isk of infect ion by Cryptosporidium and other microbial  contaminants are avai lable from the Safe
Drinking Water Hot l ine (800-426-479L).

Add i t iona l  Requ i red  Hea l th  E f fec ts  Language:

95 th  Percent i le  Hea l th  E f fec ts  Language

In fan ts  and ch i ld ren  who dr ink  water  conta in ing  lead in  excess  o f  the  ac t ion  leve l  cou ld  exper ience
de lays  in  the i r  phys ica lo r  menta ldeve lopment .  Ch i ld ren  cou ld  show s l igh t  de f ic i t s  in  a t ten t ion  span and
learn ing  ab i l i t ies .  Adu l ts  who dr in l<  th is  water  over  many years  cou ld  deve lop  k idney  prob lems or  h igh
b lood pressure .

There  are  no  add i t iona l  requ i red  hea l th  e f fec ts  v io la t ion  no t ices .
+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++
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Thank you for al lowing us to cont inue providing your family with clean, qual i ty water this year.
In  o rder  to  ma in ta in  a  sa fe  and dependab le  water  supp ly  we somet imes need to  make improvements
tha t  w i l l  benef i t  a l l  o f  our  cus tomers .

We a t  the  GRAMBLING STATE UNIV WEST work  a round the  c lock  to  p rov ide  top  qua l i t y  d r ink ing

water to every tap. We ask that al l  our customers help us protect and conserve our water sources,

w h i c h a r e t h e h e a r t o f o u r c o m m u n i t y , o u r w a y o f l i f e , a n d o u r c h i l d r e n ' s f u t u r e "  P l e a s e c a l l  o u r o f f i c e i f

you  have ques t ions"


